
 

 

  
NOTICE OF PUBLIC HEARING 

 
TUESDAY, April 11, 2023 - 1:30 P.M. 

City Hall, Room 400 
1 Dr. Carlton B. Goodlett Place 

San Francisco, CA 94102 
 

NOTICE OF PUBLIC HEARING: During its regular meeting on April 11, 2023, at 1:30 
PM, the San Francisco Public Utilities Commission (SFPUC) will hold a public hearing 
to consider authorizing the (1) implementation of program changes to the San Francisco 
Public Utilities Commission’s (SFPUC) Customer Assistance Program (CAP), (2) 
suspension of the SFPUC’s late payment charge policy for single-family residential 
customers, and (3) implementation of updated policy regarding shutoffs and liens for 
single-family residential customers, with delegated authority to the General Manager to 
determine the eligibility and engagement criteria for this policy. 
 
Copies of the agenda item and related files will be available 72 hours in advance of the 
April 11, 2023 meeting on the Commission’s website: https://sfpuc.org/about-us/boards-
commissions-committees/sfpuc-commission/agendas-minutes-resolutions-log 
 
Posted:  March 20, 2023 
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