
RATES SCHEDULES & FEES                         
for Water Power & Sewer Service
Effective with meter readings made on or after July 1, 2021 (FY 2021-22)
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Introduction

Every day, the San Francisco Public Utilities Commission (SFPUC) delivers 
high quality water, generates clean energy, and protects public health and 
the environment by collecting and treating wastewater for the residents and 
businesses of San Francisco. Our system works 24 hours a day, 7 days a 
week, and its operation and maintenance are 100% funded by your water, 
power, and wastewater rates.

The Rates Schedules and Fees for Water, Power, and Sewer Service booklet 
is a compilation of all rates schedules and fees charged to customers of the 
SFPUC Water, Power, and Sewer Enterprises.

Water and Sewer Rates, Charges and Fees

Rate & Fee Changes

In April 2018, the Commission approved four years of water and wastewater 
service rates, and in May 2018 the Commission also approved updated 
water and wastewater charges and fees. The rate and fee increases will allow 
the SFPUC to continue work to improve and upgrade our water and sewage 
systems. The adopted rate and fee increases became effective July 1, 2018.

Fees not part of the four years of water and wastewater services rates  
were either:

• unchanged,

• changed by the Consumer Price Index released by the Controller’s 
Office of the City and County of San Francisco, 

• adjusted by the 20 City Average Construction Cost Index (CCI) published 
by ENR Magazine.

The approved rates will result in an average annual increase of about $10 
on the monthly, combined water and sewer bill for the average single-family 
residential household in San Francisco (about 8-9% per year). With these 
rate increases, the total cost to deliver one gallon of water and treat one 
gallon of wastewater will be about 4 cents.

Water Rate Structure

The water rate structure of the SFPUC is made up of two components: 

(1) a fixed monthly service charge based on meter size and 

(2) a variable charge based on water volumetric usage 
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The variable charge for residential customers is made up of a two-tier, 
inclining block rate structure, while non-residential customers are charged  
a uniform commodity rate.
 
Wastewater Rate Structure

The wastewater rate structure of the SFPUC is made up of two components: 

(1) a fixed monthly service charge and 

(2) a variable charge based on assumed percentage of metered water 
usage discharged into the sewer system

Single and multi-family residential rates are based on a flat rate per 
discharge unit, calculated from the rate components assuming domestic 
strength sewage. Non-residential rates are based on volume, and the  
volume of pollutants that are present in the discharge of the specific type  
of customer.

Drought Surcharge & Conservation

The drought surcharge sets up a process to allow the SFPUC to implement a 
temporary drought surcharge, which would apply to the volumetric portions of 
both water and wastewater rates (not to the monthly fixed service charge).
The Commission will activate the temporary drought surcharge when it imposes 
delivery reductions per the Retail Water Shortage Allocation Plan and for either 
voluntary or mandatory water reduction. At that time, SFPUC will estimate the 
revenue reduction resulting from water use savings, as well as the surcharge to 
retail rates necessary to meet the revenue requirement based on lower water 
sales. The Commission will remove the temporary surcharge when the water use 
reductions are lifted, per the Retail Water Shortage Allocation Plan.

Sign up for My Account to see your water usage at  
https://www.sfpuc.org/accounts-services.

Visit our website, https://www.sfpuc.org/accounts-services/sign-up-for-
savings to learn about more ways to save water and money through our water 
conservation programs.

COVID-19 Emergency Fee Suspension

Due to the COVID-19 pandemic, certain billing and service fees have been 
suspended through March 31, 2022 by Commission Resolution 21-0063.  
Please contact our Customer Service team if you have any questions. 
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Water and Wastewater Rate & Fee Resolutions

The SFPUC Water and Wastewater rates were approved by the following 
resolutions:
18-0053, 18-0054, and 18-0055 approved on April 10, 2018.
18-0082 approved on May 8, 2018.
18-0091 approved on May 22, 2018.
18-0125 approved on July 24, 2018.
19-0102 approved on May 28, 2019.

Power Rates

Hetch Hetchy Power Rates for Retail Customers  

In May 2016, the Commission approved revised schedules of rates and 
charges for Hetch Hetchy Power non-municipal, residential and commercial 
electric service.

Each year on July 1, the rates are adjusted by the percentage change in the 
equivalent PG&E tariff schedule as of April 1. Rates are at least 10 percent 
below PG&E rates.

Hetch Hetchy Power Rates for Municipal and Public Agency Customers

SFPUC Resolution 89-0035 established that the rate to be charged to 
enterprise departments is based on the comparable PG&E rate. The SFPUC 
updates these rates periodically to reflect rate changes adopted by PG&E.

On May 26, 2020, the Commission approved two years of rates applicable to 
certain municipal and other public agencies.

CleanPowerSF Rates & Fees

Our Community Choice Aggregation Program allows us to partner with PG&E 
to deliver cleaner energy to residents and businesses. This program, and 
the associated rate classes and schedules were first established in 2016. 
In May 2021, the Commission authorized the formulaic adjustment of 
CleanPowerSF rates during FY 2021-22 to the lesser of:

(1) +5% higher than comparable PG&E generation rates, after accounting 
for PG&E fees, or

(2) Rates that recover program costs.

These rate increases are triggered by PG&E generation rate increases, or 
decreases in the Power Choice Indifference Adjustment (PCIA) or Franchise 
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Fee Surcharge (FFS) fees collected from CleanPowerSF customers by 
PG&E. The current CleanPowerSF rates can be found on our website at 
CleanPowerSF.org/rates

Power Rates Resolutions

The SFPUC Power rates were approved by the following resolutions: 

89-0355 approved on November 14, 1989.
16-0072 approved on April 26, 2016.
16-0085 and 16-0086, approved on May 10, 2016.
18-0083 approved on May 8, 2018.
20-0098 approved on May 26, 2020.
21-0085 approved on May 25, 2021.
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1 Water Rates Schedules

WATER RATES SCHEDULES

SCHEDULE W-1A: Single-Family Residential Service within the City 
and County of San Francisco

Single-family dwelling units served through a separate meter or bank  
of meters:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2018-19
Effective
7/1/18

FY 2019-20 
Effective
7/1/19

FY 2020-21 
Effective
7/1/20

FY 2021-22 
Effective
7/1/21 

5/8 in $12.30 $13.28 $14.19 $15.17
3/4 in $15.76 $17.01 $18.18 $19.43

1 in $22.67 $24.47 $26.15 $27.95
1-1/2 in $39.94 $43.12 $46.07 $49.25

2 in $60.67 $65.50 $69.98 $74.81
3 in $115.95 $125.18 $133.74 $142.97
4 in $178.14 $192.32 $205.47 $219.65
6 in $350.89 $378.82 $404.72 $432.65
8 in $558.19 $602.62 $643.82 $688.25

10 in $869.14 $938.32 $1,002.47 $1,071.65
12 in $1,491.04 $1,609.72 $1,719.77 $1,838.45
16 in $2,596.64 $2,803.32 $2,994.97 $3,201.65

Second: A charge for all water delivered based on monthly meter reading.

Single-Family 
Residential

FY 2018-19 
Effective 
7/1/18

FY 2019-20 
Effective 
7/1/19

FY 2020-21 
Effective 
7/1/20

FY 2021-22 
Effective 
7/1/21

First 4 Units per 
Month1 $7.10 $7.85 $8.68 $9.60

All Additional 
Units

$9.10 $9.61 $10.15 $10.71

11 Unit = 1 CCF of Water = 748 Gallons



SCHEDULE W-1B: Multiple-Family Residential Service within the 
City and County of San Francisco

Multiple-family accounts consisting of two or more dwelling units served 
through a separate meter or bank of meters:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2018-19
Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

5/8 in $12.30 $13.28 $14.19 $15.17
3/4 in $15.76 $17.01 $18.18 $19.43

1 in $22.67 $24.47 $26.15 $27.95
1-1/2 in $39.94 $43.12 $46.07 $49.25

2 in $60.67 $65.50 $69.98 $74.81
3 in $115.95 $125.18 $133.74 $142.97
4 in $178.14 $192.32 $205.47 $219.65
6 in $350.89 $378.82 $404.72 $432.65
8 in $558.19 $602.62 $643.82 $688.25

10 in $869.14 $938.32 $1,002.47 $1,071.65
12 in $1,491.04 $1,609.72 $1,719.77 $1,838.45
16 in $2,596.64 $2,803.32 $2,994.97 $3,201.65

Second: A charge for all water delivered based on monthly meter reading.

Multiple-Family 
Residential

FY 2018-19 
Effective 
7/1/18

FY 2019-20 
Effective 
7/1/19

FY 2020-21 
Effective 
7/1/20

FY 2021-22 
Effective 
7/1/21

First 3 Units per 
Dwelling Unit
per Month1

$7.22 $7.94 $8.73 $9.60

All Additional 
Units

$9.26 $9.73 $10.23 $10.76

11 Unit = 1 CCF of Water = 748 Gallons
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SCHEDULE W-1C: Commercial, Industrial and General Uses within 
the City and County of San Francisco

Commercial, industrial and general uses served through a separate meter or 
bank of meters:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2018-19
Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

5/8 in $12.30 $13.28 $14.19 $15.17

3/4 in $15.76 $17.01 $18.18 $19.43
1 in $22.67 $24.47 $26.15 $27.95

1-1/2 in $39.94 $43.12 $46.07 $49.25
2 in $60.67 $65.50 $69.98 $74.81
3 in $115.95 $125.18 $133.74 $142.97
4 in $178.14 $192.32 $205.47 $219.65
6 in $350.89 $378.82 $404.72 $432.65
8 in $558.19 $602.62 $643.82 $688.25

10 in $869.14 $938.32 $1,002.47 $1,071.65
12 in $1,491.04 $1,609.72 $1,719.77 $1,838.45
16 in $2,596.64 $2,803.32 $2,994.97 $3,201.65

Second: A charge for all water delivered based on monthly meter reading.

Commercial, 
Industrial and 
General Uses

FY 2018-19 
Effective 
7/1/18

FY 2019-20 
Effective 
7/1/19

FY 2020-21 
Effective 
7/1/20

FY 2021-22 
Effective 
7/1/21 

For All Units1 of 
Water $8.43 $9.14 $9.81 $10.55

11 Unit = 1 CCF of Water = 748 Gallons
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SCHEDULE W-2: Fire Service within the City and County of                         
San Francisco

Private fire service installed and maintained according to the rules,  
regulations and specifications of the San Francisco Water Enterprise:

First: A Monthly Service Charge based on the size of the service.

Service 
Size

FY 2018-19
Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

1 in $7.74 $8.37 $8.95 $9.55
1-1/2 in $10.09 $10.92 $11.67 $12.45

2 in $12.91 $13.98 $14.94 $15.93
3 in $20.43 $22.14 $23.66 $25.21
4 in $28.89 $31.32 $33.47 $35.65
6 in $52.39 $56.82 $60.72 $64.65
8 in $80.59 $87.42 $93.42 $99.45

10 in $122.89 $133.32 $142.47 $151.65
12 in $207.49 $225.12 $240.57 $256.05

Second: If water is not to extinguish fires, Schedule W-1C rates for water 
delivery shall apply.
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SCHEDULE W-3A: Public Uses within the City and County of                       
San Francisco

Public Buildings, Parks and Other Metered Service: Schedule W-1C.

For Street Sprinkling and Flushing when quantities are computed from records 
of tank wagons and billed as one amount: Schedule W-1C (no service charge 
to apply).

SCHEDULE W-4: Docks and Shipping Supply within the City and 
County of San Francisco

Special shipping service, including hose truck and other services, from open 
docks through common hydrants where delivery is not through a service and 
meter for which the customer is responsible:

First: A Docks and Shipping Connection Fee: Schedule W-41B.

Second: A charge for all water delivered based on monthly meter reading: 
Schedule W-1C.
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SCHEDULE W-5: Builders and Contractors within the City and 
County of San Francisco

Builders and Contractors supply for metered service through fire hydrants
and other metered service:

First: A Builders and Contractors Connection Fee: Schedule W-41B.

Second: A Meter Rental Deposit: Schedule W-41B.

Third: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2018-19
Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

5/8 in $12.30 $13.28 $14.19 $15.17
3/4 in $15.76 $17.01 $18.18 $19.43

1 in $22.67 $24.47 $26.15 $27.95
1-1/2 in $39.94 $43.12 $46.07 $49.25

2 in $60.67 $65.50 $69.98 $74.81
3 in $115.95 $125.18 $133.74 $142.97
4 in $178.14 $192.32 $205.47 $219.65
6 in $350.89 $378.82 $404.72 $432.65
8 in $558.19 $602.62 $643.82 $688.25

10 in $869.14 $938.32 $1,002.47 $1,071.65
12 in $1,491.04 $1,609.72 $1,719.77 $1,838.45
16 in $2,596.64 $2,803.32 $2,994.97 $3,201.65

Fourth: A charge for all water delivered based on monthly meter reading: 
Schedule W-1C.

Fifth: Any customer who does not report water consumption as required shall 
be assessed a non-reporting penalty equivalent to the cost of 25 units of 
water per month at the current Schedule W-1C volumetric rate.
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SCHEDULE W-21: Single-Family Residential Service outside the City 
and County of San Francisco

Single-family dwelling units served through a separate meter or bank of 
meters: Schedule W-1A.

SCHEDULE W-22: Fire Service outside the City and County of                    
San Francisco

Private fire service installed and maintained according to the rules, 
regulations and specifications of the SFPUC: Schedule W-2.
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SCHEDULE W-24: Untreated Water Service

Untreated water service inside and outside of the City and County of San 
Francisco where the customer furnishes all facilities necessary to convey 
the untreated water from the water supply reservoirs of the SFPUC to the 
customer’s point of use:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2018-19
Effective
7/1/18 

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

5/8 in $12.30 $13.28 $14.19 $15.17
3/4 in $15.76 $17.01 $18.18 $19.43

1 in $22.67 $24.47 $26.15 $27.95
1-1/2 in $39.94 $43.12 $46.07 $49.25

2 in $60.67 $65.50 $69.98 $74.81
3 in $115.95 $125.18 $133.74 $142.97
4 in $178.14 $192.32 $205.47 $219.65
6 in $350.89 $378.82 $404.72 $432.65
8 in $558.19 $602.62 $643.82 $688.25

10 in $869.14 $938.32 $1,002.47 $1,071.65
12 in $1,491.04 $1,609.72 $1,719.77 $1,838.45
16 in $2,596.64 $2,803.32 $2,994.97 $3,201.65

Second: A charge for all water delivered based on monthly meter reading.

Untreated 
Water 

Service

FY 2018-19 
Effective 
7/1/18

FY 2019-20 
Effective 
7/1/19

FY 2020-21 
Effective 
7/1/20

FY 2021-22 
Effective 
7/1/21

For all Units1 
of Water $0.76 $0.82 $0.88 $0.95

11 Unit = 1 CCF of Water = 748 Gallons
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SCHEDULE W-25: Wholesale Use with Long-Term Contract

For service to municipalities, water districts and others who, under long-term 
contracts, purchase water for resale:

First: A Monthly Service Charge based on the type and size of the meter.

Meter Size
 Disc/

Compound 
Meters

 Crest 
Meters

Magnetic 
Meters

Turbine 
Meters

5/8 in $11  -  - -

3/4 in $18  -  - -

1 in $30   -  - -

1-1/2 in $43    -  - -

2 in $79    -  - -

3 in $158  -  - -

4 in $318 $353  - $577

6 in $476 $685  - $1,256

8 in $635 $1,335 $2,265 $1,875

10 in $793 $1,732 - $3,391

12 in $953 $1,840 $5,159 -

16 in $1,270 $5,628 - $7,215

18 in  - $6,133 - -

20 in - $6,349 - -

The service charge for a battery of meters installed on one service in lieu of 
one meter or for a special type of meter, shall be based on the size of single  
or multiple standard type meters of equivalent capacity.

Second: A charge for water delivered based on one-month’s meter readings:

$1,785.96 per acre-foot     or     $4.10 per 100 cubic-ft.

Third: : An Untreated Wholesale Water Rate Discount Factor for customers 
receiving untreated water, based on monthly meter readings:

$(156.82) per acre-foot      or      $(0.36) per 100 cubic-ft.
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SCHEDULE W-31: Commercial, Industrial and General Uses outside the City 
and County of San Francisco

Multiple-family residential, commercial, industrial, and general uses served 
through a separate meter or bank of meters: Schedule W-1C.

SCHEDULE W-33: Public Uses Excluding Wholesale outside the City and 
County of San Francisco

Public Buildings, Parks and Other Metered Service: Schedule W-1C.
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Drought Surcharge

If the Commission adopts a resolution declaring a stage of water delivery 
reduction in accordance with the Retail Water Shortage Allocation Plan (i.e., 
Stage 1, Stage 2, or Stage 3), the following schedule of drought surcharges 
shall apply to retail water rates as of the date of the Commission resolution, or 
any effective date designated by the Commission. For residential customers, 
the surcharges shall assume that the overall demand reduction is split evenly 
between Tier 1 and Tier 2. Each non-residential customer shall incur the 
percent drought surcharge uniformly. The overall required surcharge is based 
on the following formula: surcharge ($ per CCF) = Water Revenue Shortfall 
from reduced flow/Reduced Water Flow.

Retail Water Shortage 
Allocation Plan Stage

Target Usage 
Reduction

Drought Surcharge on 
Volumetric Water Rates

Stage 1 5 - 10% Up to 10%
Stage 2 11 - 20% Up to 20%
Stage 3 Over 20% Up to 25%

The drought surcharges shall remain in effect until the Commission adopts a 
resolution to rescind the water delivery reduction.



WASTEWATER RATES SCHEDULES

SCHEDULE A: Residential Wastewater

Applicable to Single-Family and Multi-Family Residential wastewater 
customers. The rates under this schedule are based upon the typical 
strengths for Domestic Wastes, as determined by the SFPUC. The charges 
based on discharge units for all Residential wastewater users are as follows:

Residential
FY 2018-19

Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

Monthly 
Service Charge $0.98 $2.19 $3.60 $5.21

Volume per 
Discharge Unit1 $13.06 $13.88 $14.89 $15.97

11 Discharge Unit = 1 CCF of Wastewater = 748 Gallons

A discharge unit shall be based on the customer’s metered water use 
multiplied by the flow factor as the quantity of metered water use returned to 
the sewage system as wastewater (e.g. a residential single-family customer 
using 10 units of water and having a flow factor of 90% shall be billed for 9 
discharge units. A multi-residential family customer using 10 units of water 
and having a flow factor of 95% shall be billed for 9.5 discharge units).
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SCHEDULE B: Non-Residential Wastewater

Users other than Residential wastewater users charged under Schedule A 
of this Resolution (i.e. Non-Residential), shall be charged the cost for each 
parameter according to the following:

Non-
Residential

FY 2018-19
Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

Monthly 
Service Charge $0.98 $2.19 $3.60 $5.21

Volume per 
Discharge 
Unit1 PLUS

$7.84 $8.29 $8.86 $9.46

Chemical Oxygen 
Demand (COD) 
per Pound PLUS

$0.519 $0.555 $0.599 $0.647

Total Suspended 
Solids (TSS) per 
Pound PLUS

$1.320 $1.412 $1.525 $1.647

Oil and Grease 
(O/G) per Pound $1.331 $1.424 $1.538 $1.661

1 1 Discharge Unit = 1 CCF of Wastewater = 748 Gallons

A discharge unit shall be based on the customer’s metered water use multiplied 
by the flow factor as the quantity of metered water use returned to the sewage 
system as wastewater (e.g. a commercial customer using 10 units of water and 
having a flow factor of 90% shall be billed for 9 discharge units).

Users whose parameter loadings are not based on periodic sampling shall be 
charged based on standard parameter loadings established by the SFPUC for 
each Standard Industrial Classification (SIC) code per applicable state and federal 
laws and regulations.
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Sewer Service Attributable to Stormwater Runoff Charge

A monthly sewer service charge attributable to stormwater runoff for property 
owners who do not have water and wastewater accounts with the SFPUC, 
based on the tier classification of a parcel according to the following:

Tier
FY 2018-19

Effective
7/1/18

FY 2019-20
Effective
7/1/19

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

Low Runoff $19.83 $20.47 $21.31 $22.16

Standard Runoff $32.49 $33.56 $34.93 $36.31

There are three tiers to account for differences in the size and landscape of 
unmetered properties which affect the quantity of runoff. A parcel is classified 
into one of three tiers (minimal, low, and standard runoff) based on its Effective 
Impermeable Area (EIA). The EIA of each parcel is a measure of the quantity of 
runoff from the property and is the cost from that property into the sewer system 
of the SFPUC.

Properties in the Minimal Runoff tier will not be assessed a charge, as their runoff 
is de minimis. Properties within the Low Runoff and Standard Runoff tiers will be 
assessed a monthly charge.



Drought Surcharge

If the Commission adopts a resolution declaring a stage of water delivery 
reduction in accordance with the Retail Water Shortage Allocation Plan (i.e., 
Stage 1, Stage 2, or Stage 3), the following schedule of drought surcharges 
shall apply to retail wastewater rates as of the date of the Commission 
resolution, or any effective date designated by the Commission. For residential 
customers, the surcharges shall assume that the overall demand reduction 
is split evenly between Tier 1 and Tier 2. Each non-residential customer shall 
incur the percent drought surcharge uniformly. The overall required surcharge 
is based on the following formula: surcharge ($ per CCF) = Wastewater 
Revenue Shortfall from reduced flow/Reduced Wastewater Flow.

Retail Water Shortage 
Allocation Plan Stage

Target Usage 
Reduction

Drought Surcharge 
on Volumetric 

Wastewater Rates

Stage 1 5 - 10% Up to 10%
Stage 2 11 - 20% Up to 20%
Stage 3 Over 20% Up to 25%

 
The drought surcharges shall remain in effect until the Commission adopts a 
resolution to rescind the water delivery reduction.
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CAPACITY CHARGES

Water Capacity Charge

A. Any customer request for a new connection, added collection or treatment 
capacity, or to change an existing connection shall pay a capacity charge. 
The customer may not sell, trade, or convey in a manner the capacity 
charge to another site or customer. The capacity charge does not convey 
or imply ownership in or of any facilities of the Water System. Customers 
shall pay the water capacity charges as follows:

FY 2020-21 Water Capacity Charges
 

Meter Size  Charges

5/8 in. $1,931 
3/4 in. $2,897 

1 in. $4,828 
1-1/2 in. $9,653 

2 in. $15,447 
3 in. $30,892 
4 in. $48,270 
6 in. $96,541 
8 in. $154,464 

10 in. $241,349 
12 in. $415,122 
16 in. $724,052 

B. The SFPUC will adjust the capacity charge by the annual change in the 20 
City Average Construction Cost Index (CCI) published by ENR Magazine.

C. Customers subject to payment of the water capacity charge shall receive 
a prior use credit equal to the equivalent charge for past usage without 
regard to any time limit for such credit.

 
D. Customers subject to payment of the water capacity charge shall pay the 

fee prior to issuance of the applicable building permit. Any plan changes 
will result in a revised capacity charge payment. 
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E. Assessment of the applicable capacity charge will be based on the date 
that the SFPUC receives the final permit application and building plans. 

F. If the customer does not make the full payment per the payment 
requirements of the SFPUC, the new or added water services will  
not be authorized.



Wastewater Capacity Charge

A. Any customer request for a new connection, added collection or treatment 
capacity, or to change an existing connection shall pay a capacity charge. 
The customer may not sell, trade, or convey in a manner the capacity charge 
to another site or customer. The capacity charge does not convey or imply 
ownership in or of any facilities of the Wastewater System. Customers shall 
pay the wastewater capacity charges as follows:

FY 2020-21 Wastewater Capacity Charges, SIC Groups 2-6
       

Meter Size SIC  
Group 2

SIC  
Group 3

SIC  
Group 4

SIC  
Group 5

SIC  
Group 6

5/8 in. $4,137 $4,856 $5,068 $5,000 $4,787 
3/4 in. $6,206 $7,284 $7,602 $7,500 $7,180 

1 in. $10,344 $12,139 $12,671 $12,500 $11,967 
1-1/2 in. $20,687 $24,279 $25,340 $25,001 $23,932 

2 in. $33,099 $38,845 $40,545 $40,001 $38,295 
3 in. $66,200 $77,690 $81,092 $80,002 $76,587 
4 in. $103,439 $121,390 $126,706 $125,002 $119,667 
6 in. $206,877 $242,782 $253,411 $250,006 $239,335 
8 in. $331,004 $388,450 $405,458 $400,011 $382,936 

10 in. $517,194 $606,954 $633,528 $625,016 $598,336 
12 in. $889,573 $1,043,959 $1,089,668 $1,075,027 $1,029,137 
16 in. $1,551,579 $1,820,860 $1,900,583 $1,875,049 $1,795,009
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FY 2020-21 Wastewater Capacity Charges, SIC Groups 7-11

Meter Size SIC  
Group 7

SIC  
Group 8

SIC  
Group 9

SIC  
Group 10

SIC  
Group 11

5/8 in. $5,672 $5,878 $6,096 $6,549 $12,205 
3/4 in. $8,508 $8,816 $9,144 $9,824 $18,306 

1 in. $14,179 $14,694 $15,242 $16,374 $30,509 
1-1/2 in. $28,360 $29,388 $30,482 $32,748 $61,020 

2 in. $45,375 $47,020 $48,771 $52,398 $97,632 
3 in. $90,749 $94,039 $97,542 $104,795 $195,263 
4 in. $141,796 $146,937 $152,410 $163,741 $305,100 
6 in. $283,594 $293,874 $304,821 $327,482 $610,199 
8 in. $453,749 $470,199 $487,713 $523,970 $976,318 

10 in. $708,983 $734,685 $762,049 $818,703 $1,525,499 
12 in. $1,219,452 $1,263,659 $1,310,725 $1,408,170 $2,623,857 
16 in. $2,126,952 $2,204,056 $2,286,149 $2,456,109 $4,576,495 

B. The capacity charge shall be adjusted on July 1st of each year by the 
annual change in the 20 City Average Construction Cost Index (CCI) 
published by ENR Magazine.      
 

C. Customers subject to payment of the wastewater capacity charge shall 
receive a prior use credit equal to the equivalent charge for past usage 
without regard to any time limit for such credit.    
 

D. Customers subject to payment of the wastewater capacity charge shall pay 
the fee prior to the issuance of the applicable building permit. Any plan 
changes will result in a revised capacity charge payment.  
 

E. Assessment of the applicable capacity charge will be based on the date 
that the SFPUC receives the final permit application and building plans. 
       

F. If the customer does not make the full payment per the payment 
requirements of the SFPUC, the new or added wastewater services  
will not be authorized.
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WATER SERVICE CONNECTION AND MISCELLANEOUS FEES

SCHEDULE W-40: Meter Resizing

Meter resizing made at the customer’s request except when such resizing is
required to maintain service pressure or meet flow requirements:

Charge Type
FY 2021-22 Fee 

Effective 
7/1/21

Decrease 
From an existing 2” meter to a 1-1/2” meter or
From an existing 1” meter to a 3/4” or 5/8” meter or
From an existing 3/4” to a 5/8” meter

$1,855
Increase

From an existing 5/8” to a 3/4” meter or
From an existing 3/4” to a 1” meter or
From an existing 1-1/2” to a 2” meter

Reset 2” or smaller meter $1,417

Note: The SFPUC must approve a change in meter size. These rates do not 
apply if the change in meter size results in the need for a change in service 
line size.

The Customer Service Bureau shall consider requests to resize meters and 
decide if it is necessary based on the current fixture count for the property  
and whether it will deliver adequate flow.

The City Distribution Center will estimate the cost for all requests for meter 
decrease for services 3 inches and larger. The estimate will be either the cost 
to resize the meter or to install a new meter based on the age, location, and 
meter configuration of the existing service.

For meter resizing not covered in the above or when, as determined by  
the SFPUC, any unusual conditions may result in costs more than 15%  
of scheduled costs, the SFPUC may require the payment of actual costs.

20 Water Service Connection and Miscellaneous Fees



SCHEDULE W-41A: Water Service Installation Fees

Applicable to all water customers’ request for service installations:

The charge for setting each additional meter on an existing or new service for 
residential and small commercial use and the charge for resetting a meter on 
an existing usable service shall be as stated below.

For installations not covered in the below tables or when any unusual 
conditions may result in costs more than 15% greater than the scheduled 
costs, the SFPUC may require payments based on actual costs.

All pipes, valves, fittings, equipment, materials, meters, any other facilities, up 
to and including the outlet equipment, shall remain the property of the Water 
Enterprise, and no part of the cost will be refunded.
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Water Installation Service Charges For Single Service  

Service Size Service Type FY 2021-22 Fee  
Effective 7/1/21

1 in. Standard Service $11,772
1 -1/2 in. Standard Service $16,539

2 in. Standard Service $16,539
3 in. Standard Service $47,298
4 in. Standard Service $47,298
6 in. Standard Service $55,523
8 in. Standard Service $63,660

1 -1/2 in. Fire Service $15,747
2 in. Fire Service $15,747
4 in. Fire Service $31,079
6 in. Fire Service $36,809
8 in. Fire Service $42,246
1 in. Combination Service $11,772

1 -1/2 in. Combination Service $16,539
2 in. Combination Service $16,539
1 in. Non-Standard Service $11,772

1 -1/2 in. Non-Standard Service $16,539
2 in. Non-Standard Service $16,539



Water Installation Service Charges For Multiple Services 
  

Service Size Service Type
FY 2021-22 Fee

Effective 7/1/21

Primary Secondary

1 in. Standard Service $9,631 $4,700
1 -1/2 in. Standard Service $11,497 $6,292

2 in. Standard Service $11,497 $6,292
3 in. Standard Service $49,153 $40,259
4 in. Standard Service $49,153 $40,259
6 in. Standard Service $57,939 $49,153
8 in. Standard Service $66,482 $57,171

1 -1/2 in. Fire Service $12,837 $7,598
2 in. Fire Service $12,837 $7,598
4 in. Fire Service $31,836 $23,193
6 in. Fire Service $37,898 $29,243
8 in. Fire Service $43,751 $35,064
1 in. Combination Service $9,631 $4,700

1 -1/2 in. Combination Service $11,497 $6,292
2 in. Combination Service $11,497 $6,292
1 in. Non-Standard Service $9,631 $4,700

1 -1/2 in. Non-Standard Service $11,497 $6,292
2 in. Non-Standard Service $11,497 $6,292

Additional Fees for Water Service Installations on Regulated Streets

Applicable to water service installations in Schedule W-41A when the 
installation is located on a street or streets identified by the SFPUC, in 
consultation with the Municipal Transportation Agency and the Department  
of Public Works, as requiring extra permitting and additional paving costs.

Fee FY 2021-22 Fee
Effective 7/1/21

Special Streets Additional Fee $2,603

Moratorium Streets Additional Fee $4,272
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SCHEDULE W-41B: Water Service Connection Fees 

Builders and Contractors Connection Fee $196 
Builder and Contractor customers that connect to the system will be assessed 
a connection fee.

Builders and Contractors Meter Rental Deposit
Builder and Contractor customers who connect to the system, in addition to 
payment of a connection fee, shall also pay a meter deposit of $1,724 for a 
1-inch meter and $5,546 for a 3-inch meter plus a charge equivalent to 50
units (CCF) of water at the current Schedule W-1C water rate, which will be 
$527.50 for FY 2021-22. The deposit will be refunded when the account  
is closed.

Builders and Contractors Non-Reporting Penalty Fee
Builder and Contractor customers who do not bring the rented meter in for 
reading and testing according to the meter reading schedule will be assessed  
a penalty fee equivalent to 25 units (CCF) of water at the effective Schedule  
W-5 water rate, which will be $263.75 per every delinquent month during  
FY 2021-22.

Docks and Shipping Connection Fee  $366
Docks and Shipping customers who connect to the system will pay a connection 
fee to cover the administrative costs for setting up a billing account and field 
work to provide connecting equipment.

Hydrant Flushing Fee $607
When customers use a portable meter to connect to a hydrant for potable 
uses which require flushing and water quality testing prior to usage, a fee  
will be assessed for this service plus a charge equivalent to 13 units (CCF)  
of water at the current Schedule W-5 water rate, which will be $137.15 for  
FY 2021-22.
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SCHEDULE W-42: Meter and Service Relocations

Customer requested meter and service relocations. The City Distribution 
Division shall determine the location of the meter:

Charge Type
FY 2021-22 Fee 

Effective 
7/1/21

Relocation of meter no more than 2’ on existing 
2" copper service $4,272

Relocation of meter no more than 2’ on existing 
1" copper or plastic service $2,603

If the SFPUC determines that the relocation of an active meter and/or service 
connection is required because of the operations of the Water Enterprise or 
because of modifications to a street or right-of-way by a public agency, the 
relocation will be done at no cost to the customer.

If the meter or service to be relocated is not active, the SFPUC may elect to 
sever the service connection and remove the meter without relocating it. If 
the SFPUC approves a customer request to relocate or remove the meter, the 
customer shall pay the greater of the standard charge as described above or 
the actual cost incurred by the Water Enterprise.

For relocations not covered in the above, or when the SFPUC determines that 
unusual conditions may result in costs more than 15% of scheduled costs, the 
SFPUC may require payment of the actual costs of the relocation.
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SCHEDULE W-43: Flow Restricting Installations 

Applicable to all water customers:

Any violation of water use restrictions by a customer may, after one written 
warning and in accordance with all applicable laws and legal restrictions, have 
a flow restrictor device installed on the customer’s service line. The charge to 
install and remove the restricting device shall be as follows:

For SCHEDULES W-40 through W-43

Each year, the SFPUC will adjust the fees in Schedule W-40 through W-43 by 
the Consumer Price Index released by the Controller’s Office of the City and 
County of San Francisco.
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Meter Size
FY 2021-22 Fee 

Effective 
7/1/21

5/8 in - 1 in $304

1 1/2 in - 2 in $424

3 in or larger Actual cost for custom work1

1 Flow Restricting Installations for meters 3 inches and larger are charged actual 
cost including materials, labor, equipment, and applicable overhead charges.



SCHEDULE W-44: Billing and Service Fees

The following service fees apply to all customers except wholesale customers 
unless as noted.

Security Deposit
The SFPUC may require a customer to make a refundable security deposit 
equal to the greater of two months of estimated water charges or $110. This 
deposit is refundable after twelve months of satisfactory payment history or 
termination of service and settlement of the final bill, whichever occurs first.

Late Payment Penalty
Any charge or fee not paid within 30 days shall be subject to a late payment 
penalty equal to one-half of one percent (1/2%) for each 30 days or fraction 
thereof on the amount owed. This late payment penalty shall also apply to 
wholesale customers.

Return Check Charge $50
A return check charge shall be applied to any account whose payment is not 
honored by the customer’s bank. This charge will apply to every occurrence.

Pending Shutoff Notice Fee $50
Prior to shutting-off water service for non-payment, or violation of SFPUC 
Rules and Regulations, a service shutoff notice will be posted and/or mailed 
to the customer’s premises. A charge will be added to the amount owed for 
water service to cover the cost of this notice.

Broken Lock Penalty Fee $22
Charged when a customer breaks the meter lock that was installed when the 
water service was shutoff per the Water Enterprise regulations.

Manual Meter-Reading Fee $22
Any customer who opted out of automatic meter reads will pay a manual 
meter-reading charge.

Meter Test Fee $411
For any customer who requests to test the accuracy of their water meter. If the 
meter registers more than the limit of error specified in the ‘Water Rules and 
Regulations Governing Water Service to Customers,’ the fee will be returned.

Lien Fee
Any account with an outstanding balance of greater than $50 and which is 
delinquent by more than one billing cycle may be recorded as a lien against 
the property. A lien fee will be assessed as provided in the Administrative 
Code of the City and County of San Francisco.
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Lead Test Fee $25 per sample
At the customer’s request, the Water Enterprise will provide lead testing of 
water samples taken from a customer’s home or business. The fee covers 
sample bottle drop-off and pick-up, as well as the analytical tests.

Laboratory Fees Schedule
The Water and Wastewater Enterprises run laboratories that provide water 
testing services for various metals, pollutants, or biological contaminants.
Users of these services are primarily City departments but may also include 
other government agencies or non-governmental organizations working in 
areas related to the Enterprises of the SFPUC.

Laboratory Fees Schedule can be found at:

https://www.sfpuc.org/sites/default/files/accounts-and-services/FY21-
22_Laboratory_Fee_Schedule_061521.pdf

The Return Check Charge, Pending Shutoff Notice Fee, and Lead Test Fee will 
not change. Each year, the SFPUC will adjust all other fees in Schedule W-44 
by the Consumer Price Index released by the Controller’s Office of the City and 
County of San Francisco. 

Due to the COVID-19 pandemic, certain billing and service fees have been 
suspended through March 31, 2022 by Commission Resolution 21-0063. 
Please contact our Customer Service team for the current status of the fees 
on Schedule W-44. 
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SCHEDULE W-45: Land Use and Facility Rental and Use Fees

Charges for access to or rental of lands, facilities, or right-of-way (ROW)  
owned by the SFPUC. Customers may lease facilities not listed here based  
on negotiated contracts.

Each year, the SFPUC will adjust the Right-of-Way and Land Access Permit Fee 
in Schedule W-45 by the Consumer Price Index released by the Controller’s 
Office of the City and County of San Francisco. All other fees in Schedule W-45 
will not change.

28 Water Service Connection and Miscellaneous Fees

Fee Name
FY 2021-22 Fee 

Effective 
7/1/21

ROW and Land Access Permit Fee $690 plus $215 per day

O’Shaughnessy Chalet Rental Fee $350 per night

O’Shaughnessy Cottage 2 Rental Fee $250 per night

O’Shaughnessy Bunkhouse Rental Fee $350 per night

O’Shaughnessy Meal Fee - Breakfast $10

O’Shaughnessy Meal Fee - Lunch $18

O’Shaughnessy Meal Fee - Dinner $25

Sunol and Pulgas Facility Rental (Wedding) $590 per two hours

Encroachment Permit $125



SCHEDULE W-46: Water Enterprise Regulatory Compliance Fees

Backflow Tag Fee

Backflow tag fees for customers who are required to conduct an annual 
inspection of backflow prevention assemblies per Article 12A of the  
San Francisco Health Code.

FY 2018-19 
Effective 
7/1/18

FY 2019-20 
Effective 
7/1/19

FY 2020-21 
Effective 
7/1/20

FY 2021-22 
Effective 
7/1/21

$15 $18 $21 $24

Auxiliary Water System Cross-Connection Test Fee

Buildings with auxiliary water systems required to undergo cross-connection 
testing.

Building Fixture Count FY 2021-22 Fee 
Effective 7/1/21

Up to 320 Fixtures $1,713
321 to 640 Fixtures $3,426

641 to 1,280 Fixtures $5,974
1,281 to 1,920 Fixtures $8,159
1,921 to 2,560 Fixtures $10,333
2,561 to 3,200 Fixtures $12,519
3,201 to 3,840 Fixtures $14,705

Over 3,840 Fixtures Contact Water Quality Division

Each year, the SFPUC will adjust the Auxiliary Water System Cross-Connection 
Test fee by the Consumer Price Index released by the Controller’s Office of the 
City and County of San Francisco.
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SCHEDULE W-47: Wastewater Enterprise 
Regulatory Compliance Fees

Pretreatment Permit Application Fee  $342 
Applicable to the initial permit application and any required annual or bi-annual 
renewal of Batch Discharge Permits, Industrial User Permits, and Construction 
Site Runoff Permits (including both Erosion and Sediment Control Plans and 
Stormwater Pollution Prevention Plans).

Pretreatment Facility Re-Inspection Fee $267 
Applicable to permitted wastewater dischargers for inspections exceeding the 
standard number of required annual or bi-annual inspection of facilities subject 
to Batch Discharge Permits, Industrial User Permits, Food Service Establishment 
General Wastewater Discharge Permits, Mobile Washer General Wastewater 
Discharge Permits, and Dental Practice General Wastewater Discharge Permits.

Stormwater Control Plan Review Fee
Applicable to projects regulated by the Stormwater Management Ordinance. 
The assessment of the Initial Submittal Fee is for the review of the Preliminary 
Stormwater Control Plan. The Subsequent Review Fee is assessed for the 
review of the Final Stormwater Control Plan and any additional reviews needed.

Project Size Initial Submittal Subsequent Review

Small Project  
(<25,000 gsf) $3,030 $1,944 

Medium Project  
(25,000 – 250,000 gsf) $4,008 $2,426 

Large Project  
(>250,000 gsf) $5,304 $3,240 

Each year, the SFPUC will adjust all the fees in Schedule W-47 by the  
Consumer Price Index released by the Controller’s Office of the City and  
County of San Francisco.
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HETCH HETCHY POWER RATES SCHEDULES

SCHEDULE R-1: Residential Service

Residential Electricity Customers served through a separate meter or bank  
of meters.

First: A monthly service charge:

Per Account $4.58

Second: A charge for electricity delivered during the Winter Season as follows:

For the first 278 kWh $0.17781/kWh
For the next 83 kWh $0.20211/kWh
All additional kWh $0.41372/kWh

Or Second: A charge for electricity delivered during the Summer Season as follows:

For the first 229 kWh $0.17781/kWh
For the next 68 kWh $0.20211/kWh
All additional kWh $0.41372/kWh



SCHEDULE R-2: Low-Income Residential Electricity Service

Residential Electricity Customers served through a separate meter or bank  
of meters who qualify for the SFPUC Power Low-Income Residential Service 
Discount Programs.

First: A monthly service charge:

Per Account $3.21

Second: A charge for electricity delivered during the Winter Season as follows:

For the first 278 kWh $0.12447/kWh
For the next 83 kWh $0.14148/kWh
All additional kWh $0.28960/kWh

Or Second: A charge for electricity delivered during the Summer Season as follows:

For the first 229 kWh $0.12447/kWh
For the next 68 kWh $0.14148/kWh
All additional kWh $0.28960/kWh
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SCHEDULE R-M: Medical Necessity Assistance Program

Eligibility:
To qualify for this program, a residential customer must apply and certify in 
writing that a full-time resident in the customer’s home is:

1. Dependent on electrically powered life-support device(s) plugged into 
the home electric system such as an aerosol tent, pressure pad, apnea 
monitor, pressure pump, compressor, respirator (all types), electronic 
nerve stimulator, suction machine, ultrasound nebulizer, electrostatic 
nebulizer, inhalation pulmonary pressure breather machine (IPPB), iron 
lung, dialysis machine, hemodialysis machine, motorized wheelchair, 
or oxygen generator to sustain the life of the person or to prevent 
deterioration of the person’s medical condition; or

2. A paraplegic, hemiplegic, or quadriplegic, multiple sclerosis patient, 
neuromuscular patient, scleroderma patient, or person with a 
compromised immune system being treated for a life-threatening illness 
that requires special electrically powered heating and/or cooling to 
sustain the life of the person or to prevent deterioration of the person’s 
medical condition.

The Medical Necessity Assistance Program application must include 
certification by a physician licensed in the State of California or by a person 
licensed by the State of California in accordance with the Osteopathic 
Initiative Act, that the applicant qualifies for this program.

Recertification:
Customers must re-apply annually per the rules and procedures provided by 
the SFPUC unless there is a permanent disability,

Rates:
The Medical Necessity use allowance will increase each of the R-1 Residential 
Service tiers by 75%.
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First: A monthly service charge:

Per Account $4.58

Second: A charge for electricity delivered during the Winter Season as follows:

For the first 487 kWh $0.17781/kWh
For the next 145 kWh $0.20211/kWh

All additional kWh $0.41372/kWh

Or Second: A charge for electricity delivered during the Summer Season 
as follows:

For the first 401 kWh $0.17781/kWh
For the next 119 kWh $0.20211/kWh

All additional kWh $0.41372/kWh
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SCHEDULE REV-1: Experimental Electric Vehicle Program

For residential customers operating registered, street-legal electric vehicles and 
who are taking service under Schedule R-1. Customers will receive one bill for 
the combined electric consumption of home use and electric vehicle.

1. A customer may request separate billing for the charging station and will be 
billed for the home service under Schedule R-1 and for the electric vehicle 
under an appropriate adopted rate.

2. Participation under this schedule is voluntary and is at the discretion of 
the SFPUC. This schedule will remain in effect until the SFPUC adopts and 
implements a standard schedule for electric vehicle charging.

3. Applications must include proof of registration of the vehicle(s). Customers 
must re-qualify annually by applying and providing proof of current registration.

First: A monthly service charge:

Per Account $4.58

Second: A charge for electricity delivered during the Winter Season as follows:

For the first 278 kWh $0.17781/kWh
For the next 83 kWh $0.20211/kWh
All additional kWh $0.31029/kWh

Or Second: A charge for electricity delivered during the Summer Season 
as follows:

For the first 229 kWh $0.17781/kWh
For the next 68 kWh $0.20211/kWh
All additional kWh $0.31029/kWh
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SCHEDULE C-1: Small Commercial Electricity Service 
(Demand<200 kW)

Commercial, industrial, and other general non-residential customers with 
demands of less than 200 kW served through a separate meter or bank  
of meters:

First: A monthly per account service charge for:

Single Phase Service $8.99

 Poly-Phase Service $22.49

Second: A charge for electricity delivered based on monthly meter readings.

For all kWh

Winter Season
($/kWh)

Summer Season
($/kWh)

$0.20490 $0.25619
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SCHEDULE C-2S: Medium Commercial Electricity Service - Secondary 
(Demand 200-500 kW)

Commercial, industrial, and other general non-residential customers with 
demands between 200 kW and 500 kW served at secondary voltage through
a separate meter or bank of meters.

First: A monthly service charge:

Per Account $149.92

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

     Summer

     Winter

Usage

     Summer

     Winter

$14.112/kW

$14.112/kW

$0.17256/kWh

$0.13872/kWh
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SCHEDULE C-2P: Medium Commercial Electricity Service - Primary 
(Demand 200-500 kW)

Commercial, industrial, and other general non-residential customers with 
demands between 200 kW and 500 kW served at primary voltage through  
a separate meter or bank of meters.

First: A monthly service charge:

Per Account $149.92

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

     Summer

     Winter

Usage

     Summer

     Winter

$13.869/kW

$13.869/kW

$0.16186/kWh

$0.13020/kWh

38 Hetch Hetchy Power Rates Schedules



SCHEDULE C-3S: Large Commercial Electricity Service Time of Use - 
Secondary (Demand 500-1000 kW)

Commercial, industrial, and other general non-residential time of use customers 
with demands between 500 kW and 1000 kW served at secondary voltage 
through a separate meter or bank of meters.

First: A monthly service charge:

Per Account $754.93

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

    Summer

                On Peak

                Part-Peak

                Max(imum)

    Winter

                Part-Peak

                Max(imum)

Usage

    Summer

 On Peak

 Part-Peak

 Off Peak

    Winter

 Part-Peak

 Off Peak 

$12.267/kW

$10.008/kW

$22.437/kW

 

$0.000/kW

$22.437/kW

 

 

$0.10192/kWh

$0.10192/kWh

$0.09654/kWh

 

$0.09422/kWh

$0.09358/kWh
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SCHEDULE C-3P: Large Commercial Electricity Service Time of Use - 
Primary (Demand 500-1000 kW)

Commercial, industrial, and other general non-residential time of use customers 
with demands between 500 kW and 1000 kW served at primary voltage through 
a separate meter or bank of meters.

First: A monthly service charge:

Per Account $1,151.50

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

    Summer

                On Peak

                Part-Peak

                Max(imum)

    Winter

                Part-Peak

                Max(imum)

Usage

    Summer

 On Peak

 Part-Peak

 Off Peak

    Winter

 Part-Peak

 Off Peak 

$10.44/kW

$8.730/kW

$18.576/kW

 

$0.000/kW

$18.576/kW

 

 

$0.09339/kWh

$0.09339/kWh

$0.08825/kWh

 

$0.08602/kWh

$0.08543/kWh
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SCHEDULE I-1S: Industrial Electricity Time of Use - Secondary 
(Demand > 1000 kW)

Industrial time of use customers with demands greater than 1000 kW served  
at secondary voltage through a separate meter or bank of meters.

First: A monthly service charge:

Per Account $1,370.12

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

    Summer

                On Peak

                Part-Peak

                Max(imum)

    Winter

                Part-Peak

                Max(imum)

Usage

    Summer

 On Peak

 Part-Peak

 Off Peak

    Winter

 Part-Peak

 Off Peak 

$12.438/kW

$9.792/kW

$22.140/kW

 

$0.000/kW

$22.140/kW

 

 

$0.09714/kWh

$0.09714/kWh

$0.09180/kWh

 

$0.08948/kWh

$0.08884/kWh
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SCHEDULE I-1P: Industrial Electricity Time of Use - Primary 
(Demand > 1000 kW)

Industrial time of use customers with demands greater than 1000 kW served  
at primary voltage through a separate meter or bank of meters.

First: A monthly service charge:

Per Account $1,367.57

Second: A monthly Demand Charge and Energy Rate for electricity delivered 
based on meter readings.

Demand

    Summer

                On Peak

                Part-Peak

                Max(imum)

    Winter

                Part-Peak

                Max(imum)

Usage

    Summer

 On Peak

 Part-Peak

 Off Peak

    Winter

 Part-Peak

 Off Peak 

$12.384/kW

$10.233/kW

$20.106/kW

 

$0.000/kW

$20.106/kW

 

 

$0.09416/kWh

$0.09416/kWh

$0.08897/kWh

 

$0.08675/kWh

$0.08614/kWh
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Annual Adjustment:

Applicable to all residential, commercial, and industrial customers.

Effective July 1 of each year, the SFPUC will adjust the rates by the percentage 
change in the equivalent PG&E tariff schedule as of April 1.

Special Conditions:

Summer (May – October)

Peak 12:00 noon to 6:00 pm Monday through Friday (except holidays).

Part-Peak 8:30am to 12:00 noon
6:00pm to 9:30pm

Monday through Friday (except holidays). 
Monday through Friday (except holidays).

Off-Peak 9:30pm to 8:30am
All day

Monday through Friday (except holidays).
Saturday, Sunday and holidays.

Winter (November – April)

Part-Peak 8:30am to 9:30pm Monday through Friday (except holidays).

Off-Peak 9:30pm to 8:30am
All day

Monday through Friday (except holidays).
Saturday, Sunday and holidays.

Holidays for the purpose of these rate schedules are New Year, President’s Day, 
Memorial Day, Independence Day, Labor Day, Veterans’ Day, Thanksgiving, and 
Christmas on the dates the holidays are legally observed.

1. Seasonal Changes - The winter season is November 1 through April 30.  
The summer season is May 1 through October 31.

2. Standard Service Facilities - Except for metering equipment, which shall be 
supplied by the SFPUC, the customer is responsible to install, own, operate, 
and maintain all facilities required to receive service at the point of delivery.

3. Special Facilities - If the customer requests the SFPUC to install, own, 
operate, or maintain any facilities other than the Standard Service Facilities, 
the customer will reimburse the SFPUC for all its costs associated with such 
Special Facilities.

4. Contracts – The SFPUC may require customers who use the service for 
only part of the year to execute a service contract. After the initial term, the 
contract shall continue for a successive term of one year until cancelled by 
either the Customer or the SFPUC upon thirty days written notice.

43 Hetch Hetchy Power Rates Schedules



SCHEDULE M-1: Miscellaneous Power Charges

Applicable to residential, commercial and industrial customers as appropriate.

Security Deposit
The SFPUC may require a customer to make a refundable security deposit 
equal to the greater of two months of estimated power charges or $110. 
This deposit is refundable after one year of satisfactory payment history or 
termination of service and settlement of the final bill, whichever occurs first.

Late Payment Penalty
Any charge or fee not paid within 30 days shall be subject to a late payment 
penalty equal to one-half of one percent (1/2%) for each 30 days or fraction 
thereof on the amount owed. This late payment penalty shall also apply to 
wholesale customers.

Return Check Charge $50
A return check charge shall be applied to any account whose payment is not 
honored by the customer’s bank. This charge will apply to every occurrence.

Pending Shutoff Notice Fee $50
Prior to shutting-off power service for non-payment or violation of SFPUC Rules 
and Regulations, a service shutoff notice will be posted and/or mailed to the 
customer’s premises. A charge will be added to the amount owed for power 
service to cover the cost of this notice.

Document Reproduction Charge $0.10
For each page of standard paper copy made at the customer’s request.

Lien Fee
Any account with an outstanding balance of greater than $50 and which is 
delinquent by more than one billing cycle may be recorded as a lien against the 
property. A lien fee will be assessed as provided in the Administrative Code of 
the City and County of San Francisco.

Temporary Service Installation and Removal Fee $345

Field Action Charge $57

Pole or Underground Disconnections $160
(Requiring a line crew)
 
Lost, Stolen or Damaged Equipment Charge
Lost, stolen, or damaged SFPUC equipment will be charged to the customer at 
the actual cost, including labor, materials, overhead, etc.
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Field Visits Minimum $50
Any customer request for field visits outside normal operating hours, trouble- 
shooting problems not caused by SFPUC equipment or service, meter testing 
or repairs, or any other customer-requested service not covered elsewhere in 
the Schedule of Charges will be billed to the customer at the actual cost to the 
SFPUC. Such charges may include labor, materials, vehicles, overhead, etc.

The Return Check Charge and Pending Shutoff Notice Fee will not change. 
Each year, the SFPUC will adjust all other fees in Schedule M-1 by the 
Consumer Price Index released by the Controller’s Office of the City and  
County of San Francisco.
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SCHEDULE M-2: Municipal Electricity Service Rates

Electric service from Hetch Hetchy Power Enterprise to the City and County 
of San Francisco municipal departments and other public agencies (all or 
specific divisions of the entities and departments) shall receive electric 
service at fixed rates. Resolution 20-0098 adopted the rates for FY 2020-21 
and FY 2021-22, as follows:

A charge for all electricity delivered based on meter readings are as follows:

General Use Municipal 
Electricity Service Rate ($/kWh)

FY 2020-21
Effective
7/1/20

FY 2021-22
Effective
7/1/21

$0.08877 $0.09877

SCHEDULE SS: Shoreside Power Rate

Electric service from the Hetch Hetchy Power Enterprise to the Port of  
San Francisco cruise ship terminal. Charges are calculated as follows:

Shoreside Power Rate ($/kWh)

FY 2021-22 Fee 
Effective 
7/1/21

$0.19598
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SCHEDULE G: HETCH HETCHY POWER PREMIUM  
(formerly “GREEN TARIFF”)

Hetch Hetchy Power Premium offers Hetch Hetchy customers - on a first come, first 
served basis - the opportunity to receive 100 percent renewable energy that meets 
California’s Renewable Portfolio Standards (“RPS”). The combined total of all enrolled 
customers in this tariff is limited to 200,000 megawatt-hours per year.

Hetch Hetchy Power Premium will allow Hetch Hetchy Power customers participating in 
the California Air Resources Board Low-Carbon Fuel Standard (“LCFS”) Program to be 
considered as a zero-carbon-intensity electric energy pathway under that program.

Customers must request to be enrolled, except that San Francisco Municipal 
Transportation Agency accounts previously enrolled in the Pilot Green Renewable 
Energy Program will be automatically enrolled in the Hetch Hetchy Power Premium on 
the next billing cycle after the effective date of this tariff.

Hetch Hetchy Power Premium is a premium surcharge that will be added to the 
customer’s otherwise applicable rate schedule. The premium for each Hetch Hetchy 
rate schedule as follows:

i. General: $0.008 per kWh for all energy usage that is not covered in Section ii, below.

ii. Schedule M-2 (GUSE) customers, Schedule SS (Shoreside power) customers, and 
Municipal Enterprise Departments only: $0.000 per kWh for all energy usage that 
is specified as taking part in the LCSF Program subject to the following mandatory 
revenue sharing requirement:

A. Schedule M-2 (GUSE) customers: Customer must share 50% of the 
revenues from the sale of LCFS credit with Hetch Hetchy Power (HHP).

B. Schedule SS (Shoreside power) customers and Municipal Enterprise 
Departments (that are not paying a GUSE rate): Customer must share 20%  
of the revenues from the sale of LCFS credits with HHP.
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CleanPowerSF Power Rates Schedules
Please refer to our website for the currently applicable rates because rates 
may change throughout the year:

CleanPowerSF.org/rates

CleanPowerSF Termination Fees

Customer Class Residential Non-
Residential

CARE/FERA 
Customers

Within Statutory Notification/
Opt-Out Period $0 $0 $0

After Statutory Notification/
Opt-Out Period Ends (total 
of 60 days after service 
commencement)

$5 $25 $0
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