San Francisco
Water Sewer

Services of the San Francisco Public Utilities Commission

YOUR BILL GUIDE

=~

The San Francisco Public Utilities Commission (SFPUC) is committed to providing
transparent and clear information regarding your water and sewer bill.

SAMPLE BILL

SAN FRANCISCO WATER, POWER AND SEWER

% Services of the San Francisco Public Utilities Commission 9

<& g%”;&’;ﬁ;’:":;::’::: o E;;%??Z{%g;?}?ggon CUSTOMER MESSAGES. Learn about rebate programs, water conservation tips,

w@bs,-,md,;ss Service Addrose: o community meeting dates, and important bill inserts. Billing messages related to
Water  wwwstwaterorg water and wastewater charges included in the bill may be printed in this section.
sewe r Questions? Customer Name:

Please call us at 415-551-3000

0 New water and sewer rates are coming to your bill

tarting July 1, 2023. Visit sfput o
learn more. For questions, email us at us Bal YT

COMPARE YOUR WATER CONSUMPTION. Compare your water use in the current
billing period with the same billing period from the previous year. This section also

Summary of Charges as of 08/23/2023

©O © o© o

s W Total Previous Balance $142.27 reflects the total gallons, gallon per day, and cost per day.
Program. Visit sfpuc.org/WaterCAP. Currengr Chalrges - Seg hBaelow $52.12 s
We are now accepting AmEx as an additional credit carc otal Current rges 52.12 . . . . .
option 'oron!ir{ea:dzay-hv-mqa D:yr’:'ents onl:nWed Jotal Amount Due $194.39 ACCOUNT INFORMATION. View your account information |nC|Ud|ng account
erae :gl"?so?:';ﬁ? IS\ MO de DI BHRC Cor Caeti Calculation of Current Charges . .
%.“:3%1??5?5??‘53%“22¥?2T“22i | WatorServie - Commerca prctes number, service address, and customer name. See your bill date, payment due
Cnares o youl The cahopton onyallows o paymarta | et 2 ror] 2212023 10 0911572023 o date, and amount due summary.
:'z;;s':;(:_":;‘:':fw‘:::%fm";z:f’:igf’”"[ LG i Water Consumption Charge 1.00 units @ $11.12 142
Utility Tax (7.5%) $2.08 . . . -
S A B O Gy e i SUMMARY OF CHARGES. View your previous balance, payments received, billing

low-income San Franciscans pay their utility bill, please

visit i
i ions or call 415-551-3000. Thank you for ?::;es:ﬂﬁz;w $2.28

gifts-and-donations

your generosity and support of this program. 0% Wastewalar Flow Fadtoc
Total Discharge 0.90 units (1.00 units X 90%)@$24.7556/unit
Service from 08/22/2023 to 09/15/2023

adjustments, and other service fees, such as late payments, current charges, and
the due date for your total account balance. If a lien has been placed because of
overdue charges, the lien amount(s) will not be included in this total.

Wastewater Service Charge 485

Wastewater Charge 1497

Stormwater Monthly Parcel Charge 246

B G Chorces 2 (2) CALCULATIONS OF CURRENT CHARGES. View your customer class (i.e.

Meter Reading__08/21/2023 - 09115/2023 @ Residential Single Family, Residential Multi-Family, or Non-Residential) and

e il el o R detailed information on your calculated water and sewer service charges. Your

_ 58" 173.00 174.00 1.00 Estimated . . . . .

o o assigned flow factor used to calculate your sewer service charge is also indicated

9 Compare Your Water Consumpti o coteapr  Jekorm o el 7o here.

i its of water
{in nits o W) Next scheduled meter reading on or about 09/21/2023

METER READING. View your meter number, meter size, readings for previous and
current meter readings, and consumption. You can also view the estimated date
g gy of your next bill calculation.

Aunit of water is 748 gallons
Bil Period  Days  Gallons Gals/Day ~Cost/Day
ThisYear 25 748 29 $2.08
LastYear 34 1249 36 $1.95

For more information including payment information and definition of charges

Please see reverse side for important i

S

Water

Sewer

SAN FRANCISCO WATER, POWER AND SEWER
Services of the San Francisco Public Utilities Commission

Account Number:
Service Address:

Please detach and return this bottom portion with your payment.

[0 Please check here if you have
comments on the reverse side.

Due Date:
Total Amount Due:

September 07, 2023
$194.39

Enter Pay

A $

Make check payable to:

SF - WATER
P O BOX 7369
SAN FRANCISCO CA 94120-7369

000019439

and terms, please see the back of your bill.

If you would like to speak to a representative Monday through Friday (except for
City holidays), please call SFPUC Customer Service at (415) 551-3000 between

8:00am and 5:00pm. Or you can visit our Customer Service Counter located on
the 1st Floor of 525 Golden Gate Avenue, San Francisco from 8:30am to 4:30pm.




San Francisco
& Water Sewer

Services of the San Francisco Public Utilities Commission La Comision de Servicios Publicos de San Francisco (SFPUC por sus siglas en

MUESTRA DE FACTURA inglés) esta comprometida a ofrecerles informacion transparente y comprensible

acerca de sus facturas de agua y servicio de aguas residuales (drenaje).

COMO LEER SU FACTURA

SAN FRANCISCO WATER, POWER AND SEWER

Services of the San Francisco Public Utilities Commission
Payment Remittance Address Account Number: Bill Date: 08/23/2023
& P.O. Box 7369 ] Payment Due Date: 09/07/2023

B PN casizea60 et Amoun Du: $164.53 () VENSAJES PARA EL CLIENTE. Aprenda sobre nuestros programas de reembolso,
yrir Wabsito Addross Service Address: consejos para conservar el agua, fechas de reuniones comunitarias, y otros temas
www.sfwater.org _ . . . .z .
o R " : importantes adjuntos a sus facturas. Mensajes de facturacion relacionados a los cargos
uestions’ ustomer Name: .. . . .
Sewer s aaissstace de agua y su servicio de agua residual incluidos con su factura pueden encontrarse en
esta seccion.
0 NoWwatnrand sewor sos are comm oo Il Summary of Charges as of 08/23/2023 9
st Fons s o e et Elie HEF . s 9 COMPARE SU CONSUMO DE AGUA. Compare su consumo de agua durante el periodo de
our bill? You may qualify for our Customer Assistance .2 . - .2 ~ . .2
Fogram, Vs S rGMAISICA Current Charges - See Below $52.12 facturacion actual con el mismo periodo de facturacion del ano anterior. Esta seccion
Yieacerae oo AEEC vl i Tote Ao e shoesn también le indica el uso total de galones, galones por dia y el costo por dia.
are still ?:@Pﬁnq VIISAV Mmc, d;:i'- eCheck or cash Calculation of Current Charges
payments via our online paym provider,
K::’;?::a;fwmzzzm4;5.:5:,‘309002;;:::1?:}%"‘:.1‘9 Wolog Servicer cuimarclal . | $20.78 6 INFORMACION DE SU CUENTA. Revise la informacion de su cuenta, incluyendo su nimero
a7 Eloven sores uskng s bt downoaded o te R e s i G RS o de cuenta, la direccion de servicio y el nombre del cliente. Vea la fecha de factura, la
ons. iy Tl TE%] 568 fecha de vencimiento del pago y el resumen de la cantidad facturada.
If you would like to make a donation to the SFPUC's Service from 08/22/2023 to 09/15/2023
b T
uisit 4 inghowvoucantdsl oS Savices $22.28 0 RESUMEN DE CARGOS. Consulte su saldo anterior, los pagos recibidos, los ajustes de
dfta-ani-doreliong or ca 3000, Thank you fo o P o
your generosity and supportofthis program. O Y, e facturacion y otros cargos de servicio tales como pagos atrasados, cargos actualesy la
s oS Ry fecha de vencimiento del saldo total de su cuenta. Si se ha colocado un gravamen debido
Wastewater Service Charge 485 z . .
D r———— 1407 a cargos atrasados, el monto de (los) gravamen (es) no sera incluido en este total.
Stormwete Toal Crargs. 240
- f“”;"‘:f‘“"“oamm — i @ CALCULOS DE CARGOS ACTUALES. Revise su clasificacién como cliente (es decir,
leter Reading - . . e .. . . . . . . -
Fre Wter Provious  Carrent Consumpon @ Residencia Familiar Individual, Residencia Multifamiliar, o Local No-Residencial) asi
e Reading  Reading 00 Estimated como la informacién detallada sobre los cargos calculados de su uso de agua y de
g Liiess i T — o alcantarillado. También se encuentra en esta seccion el factor de flujo que se le asigna
9 R e el i Tota ingallons of water: para calcular sus cargos por servicios de drenaje.
Next scheduled meter reading on or about 09/21/2023
(5) LECTURA DE MEDIDORES. Revise el nimero y tamafio de su medidor, las cantidades
”° indicadas de lecturas anteriores y actuales de su medidor, y su consumo. También puede
oo ver la fecha anticipada de su siguiente calculo de factura.

AUG SIP OCT NOV DEC JAN FEB MAR AR MAY AN AL AUG

Aunit of water is 748 gallons
Bil Period  Days  Gallons Gals/Day ~Cost/Day

hisvear 25 748 29 sz08 Para obtener mas informacion, incluyendo informacién sobre pagos y la definicion de

e e Ao iag s cargos y condiciones, consulte la parte posterior de su factura.
Please see reverse side for important i
SAN FRANCISCO WATER, POWER AND SEWER Please detach and retum this bottom portion with your payment.
@ Services of the San Francisco Public Utilities Commission .
unt Number: e e
Water ‘S\:trjvaicg'A,\:idreZs: - et &
pver Due Date: September 07, 2023
Total Amount Due: $194.39
Entor P A : Si desea hablar con un representante de lunes a viernes (con la excepcion
o Make check payable to: de los dias festivos de la ciudad) llame al Servicio al cliente de SFPUC
; SEWATER al (415) 551-3000 entre las 8:00 a. m. y las 5:00 p. m. O puede visitar
G SANTRANCICORCATM IR0 TeY nuestro Mostrador de Servicio al Cliente ubicado en el primer piso de

525 Golden Gate Avenue, San Francisco de 8:30 am a 4:30 pm.

BN coo0o19439
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Water Sewer

Services of the San Francisco Public Utilities Commission
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SAN FRANCISCO WATER, POWER AND SEWER
Services of the San Francisco Public Utilities Commission
Payment Remittance Address Account Number: 9 Bill Date: 08/23/2023
|

ERER - BERINEE &KER  teg@ AP EZAREN A - 1R

P.O. Box 7369 Payment Due Date: 09/07/2023

San Francisco, CA 94120-7369 Total Amount Due: $194.39 oo N - E ~
SrFmacace Website Address Service Address: B W @%ﬁ E %7J<$DE’§7J< ui%ﬁ Eﬁ ZE+§1E b= Eﬁtgu ﬁ °
Water www.sfwater.org
Sewer Questions? Customer Name:

Please call us at 415-551-3000

o New water and sewer rates are coming to your bill

EEEREIFIKE - EEBIRIBI A EF R K E - WM R AR IR EL
BRNSENEXER -

Summary of Charges as of 08/23/2023

B o P o e e us Balance $142.27

“‘gﬂmﬁ?ﬂ.miﬂ?’éﬁfﬂf Assstance Total Previous Balance s14221 BN § /= | £ o 7 =l § o
;?:;""“- Visit sfpuc.orgMWaterCAP, Current Charges - See Below $52.12 mE E ﬁ il-‘zl' ° E 1/J\ E/\J mE }5 =\ TITLI- E}E mE }5 5);% El% N HE%?J iﬂl i.u: *D %}5 §$ :g =) E 'T/ \
popiisb oot el Tota Amount due staazo MIRE B - REBMNCREERE -

are still accepting VISA, MC, debit, eCheck or cash

e Calculation of Current Charges
payments via our online payment
sfpuc.orgiwaterezpay

o Fova
or Pay-By-Phone

© ® © @

fnum;‘-azzz or 415-551-3000, free of any processing Water Service’ Sommeeclal §27.76 e s o a
chares ou ho cath cpon ol lows VIS |\ e so0s WERE EERUBINGES SRR S1ERZE  DIREMRBWE - F

at 7-Eleven stores using a barcode downloaded from the

e st S AN R BRIBE - DURIRIR B BERTRE R - 2R IRAVIRFE 7528

Utility Tax (7.5%) $2.08 N 5
S e omoszoms e B Sm HIHE - UL H IR E R Bl TE AL REHE -

low-income San Franciscans pay their utility bill, please

visit help/ Sewer Services $22.28
Transport &Utility

90% Wastewater Flow Factor

Total Discharge 0.90 units (1.00 units X 90%)@$24.7556/unit

Service from 08/22/2023 to 09/15/2023

gifts-and-donations or call 415-551-3000. Thank you for
your generosity and support of this program.

@

HRWERS BFNNEREN (E—XRELT SEXREETIIFET

e o 25) LURARIRGOEKREE T B EUNE#E - bR EE RIS
m ,352 FTEZEERERE
Meter Reading 08/21/2023 - 09/15/2023 6 . . e
A O EKiE - EEREKIESERE KEEA) BEMERNEESR . UK
m— TR e & - RIS E T HIREEER -

9 Compare Your Water C pti E:: el :: ;::ﬁ:sf :Ifavl/eart:er: ‘7.2:

i its of water
{in nits o W) Next scheduled meter reading on or about 09/21/2023

BRI TAERRIKEN G EEFE wSRIRERE -

A SP 00T MOV DEC JAN FER MAR AR MAY AN AL AUG
Aunit of water is 748 gallons

Bil Period  Days  Gallons Gals/Day ~Cost/Day

ThisYear 25 748 29 $2.08

LastYear 34 1249 36 $1.95

Please see reverse side for important i
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Water

Sewer

SAN FRANCISCO WATER, POWER AND SEWER
Services of the San Francisco Public Utilities Commission

Account Number:
Service Address:

Please detach and return this bottom portion with your payment.

[0 Please check here if you have
comments on the reverse side.

Due Date:
Total Amount Due:

September 07, 2023
$194.39

Enter Pay A $

Make check payable to:

SF - WATER
P O BOX 7369
SAN FRANCISCO CA 94120-7369

000019439

MREREF—ZBO(REFINEAZRA RIS FELF 8:00 2
T4 5:00 ZE#E (415) 551-3000=3& KRS (SFPUC) -LEE

LU EF 8:30 22T 4:30 Uit =3%
RYEHRHETS -

EFIAE 52545118




San Francisco
¥ Water Sewer

Pagbabasa ng lyong Bill

Services of the San Francisco Public Utilities Commission Ang Komisyon sa mga Pampublikong Utilidad ng San Francisco (San Francisco Public
SAMPLE BILL Utilities Commission, SFPUC) ay nakalaang magkaloob ng malinaw at madaling
maintindihang impormasyon tungkol sa iyong bill sa tubig at imburnal.
SAN FRANCISCO WATER, POWER AND SEWER
Services of the San Francisco Public Utilities Commission 9
P Remit Add A Number: Bill Date: 08/23/2023 . .
P P ue Dot 5810712023 0 MGA MENSAHE SA PAROKYANO. Alamin ang tungkol sa mga programang pagsasauli
an Francisco, - Total Amount Due: $194.39 e . .
ebeite Address Sovice Address: ng ibinayad, mg_a _payo sa konse_-rbasyon ng tubig, mga petsa r_1g pulong sa komunidad, at
wwwsfwater.org ] mahahalagang ipinapasok sa bill. Ang mga mensahe sa pagsingil na may kaugnayan sa mga
Questions? Customer Name: singil sa tubig at basurang tubig na kasama sa bill ay maaaring ilimbag sa bahaging ito.
Please call us at 415-551-3000 | NI
0 New v oo st ot o Sy ST e s STovsen 9 IKUMPARA SA INYONG PAGKONSQMQ NG TUBIG. Ikumpara ang inyong paggamlt ng tubig
o ot o cstons g 202tz (0 Provious Balance wam sa kasalukuyang panahon ng pagsingil sa kaparehong panahon ng pagsingil mula sa
ratesinfo@sfwater.org. Having trouble i i » . . . .
yourbill?Vou_mayqualiiyfor%urCus(:r:irngssls'ancs otal Frevious Balance nakaraang taon. Ang bahag|ng ito ay nagpapak|ta rnn ng mga kabuuang galon, galon kada
Program. Visit sfpuc.org/WaterCAP, Current Charges - See Below $52.12
We are now accepting AmEx as an additional credit card Total Current Charges $52.12 araw, at gaStOS kada araw.
option for mllne?nd |g)sy—by—pmne payments only. We Total Amount Due $194.39
S;e ;‘2‘;;;?:‘;?;’[:?& mc, dee:t";ee's::ck “‘fmﬂl;" Calculation of Current Charges @ . . i
KUBRA, o sipuc orgiwatorozpay o Pay By-Phone Wator Servics - Commarcial 2776 9 IMPORMASYON TUNGKOL SA ACCOUNT. Tingnan ang impormasyon tungkol sa inyong
at 844-737-8222 or 415-551-3000, free of any processing Service from 08/22/2023 to 09/15/2023 . . . . .
charges toyou The cash opion any allows o payments  ater Service Chrge o 1664 account kabilang ang numero, direksiyon ng serbisyo, at pangalan ng parokyano. Tingnan
czpay ste.For moreinformato, vist Sfpuc org ater Gonsumpton Charge 100 unfs @ $11-12 e ang inyong petsa ng bill, petsa na dapat matanggap ang bayad, at buod ng halagang
ilit 5% $2.
If you would like to make a donation to the SFPUC’s g:rl\'ltlyce.r?r;r(r? 05872)212023t00911512023 200 dapat matanggap.
lowincoms San Franciscacs pay e utiy il pso. U T2 208
visit www sfpuc ora/leaming/how-you-can-help/ Sewer Servi $22.28 . .
Sl 0 g b S S1 600 harkou o st sty 0 BUOD NG MGA SINGIL. Tingnan ang inyong naunang balanse, mga bayad na natanggap,
: istewater Flow Factor . . . . .
o Dichrge 090 unds (100 s X 0%)0524 75560t mga pag-aakma ng pagsingil, at ibang mga bayad sa serbisyo, tulad ng mga nahuling
ervice from to 09/15/ . . .
Wastewater Service Charge 485 pagbabayad, mga kasalukuyang singil, at ang petsa na dapat matanggap ang inyong
Wastewater Charge 1497 . B L. ) ; . 3 .
Stomuater Morny arcl Carge 210 kabuuang balanse sa account. Kung ang isang lien ay inilagay dahil sa mga singil sa hindi
Current Charges $52.12 nabayaran, ang (mga) halaga ng lien ay hindi isasama sa kabuuang ito.
Meter Reading 08/21/2023 - 09/15/2023
Meter Meter Previous Current Consumption . . . . . P
Number size Reading  Reading 6 Pagkuwenta ng mga Kasalukuyang Singil. Tingnan ang inyong uri ng pagiging parokyano
0022351223 58" 173.00 174.00 1.00 Estimated . . . . . . . . . .
o (i.e. Residential Single Family (Pantahanang Isang Pamilya), Residential Multi-Family
9 Compare Your Water Consumption Ix:z::::z::z: b ;2{}2,:’5'?:;’@,; 748 (Pantahanang Maraming Pamilya, o Non-Residential (Di-pantahanan) at detalyadong
N (nuniscfvaten Next scheduled meter reading on or about 09/21/2023 impormasyon tungkol sa inyong kinuwentang mga singil sa serbisyong tubig at imburnal.
Ang inyong itinalagang isinasaalang-alang na daloy na ginagamit upang kuwentahin ang
II I inyong singil sa serbisyong imburnal ay ipinababatid din dito.
050 I
| lllllll I
000,
e () PAGBABASA NG METRO. Tingnan ang inyong numero ng metro, sukat ng metro, mga
unit of water is gallons .
Bperod  Days - Galons GasDay - CoslDay pagbabasa ng nauna at kasalukuyang mga pagbabasa ng metro, at pagkonsumo. Maaari
LastYoar 34 1249 B 195 ring tingnan ninyo ang tinatantiyang petsa ng inyong susunod na pagkuwenta ng bill.
Please see reverse side for important information.
SAN FRANCISCO WATER, POWER AND SEWER ase detach and retum this bottom portion our payment i i i
R P R sion Please defach .d tum this botiom portion with your peyment Para sa karagdagang /mporrrzasyon kabllfamg ang lmpqrma§yon tungko{ sa pagpabayad'at
Account Number: - D e ek e o, pagpapakahulugan sa mga singil at termino, mangyaring tingnan ang likod ng inyong bill.
Service Address:
Due Date: September 07, 2023
— Total Amount Due: $194.39
Enter Payment Amount: $ . . . .
Make check payable fo: Kung gusto mong makipag-usap sa isang kinatawan Lunes hanggang Biyernes
SF - WATER (maliban sa mga pista opisyal ng Lungsod), mangyaring tawagan ang SFPUC
= R T 0 CA 941207369 Customer Service sa (415) 551-3000 sa pagitan ng 8:00am at 5:00pm. O maaari
— mong bisitahin ang aming Customer Service Counter na matatagpuan sa 1st Floor
ng 525 Golden Gate Avenue, San Francisco mula 8:30am hanggang 4:30pm.
B 000019439 g ¢ ggang P




